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I. FACTUAIBACKGROUND

Information was received &om Sindh Healthcare Commission on 2i.05.2019 regatding a

Complaint 6led by Mr. Ashfaq Ahmed Memon (the "Complainant,,) against Dr. Razia Memon

(the "Respondent No. 1"), consultant Gynecologist and Dr. Munawwar Hussain, Administtator

(the "Respondent No. 2") working at Sindh Medical Centre, Karachi (the ..Hospital,). Brief facts

of the complaint are that:
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,) The Patient yar adnitted at tbe HoEital pnuntiry nnplaiat oJ hbor paias. .4t per tbe Conpfuinant,

the patientl condition dniag lbe pmcess of labor aa*d worsening. Patient's attenda calbd tlte doAor

b not a ingb d*1 doctor uas auaihbb in tbe HoEital. ReEondent No. I afiended the patient afer

om-hotr po$ to lhe nnipt oJ an enetg:aE ca[ honteur, it uat too /ale lo ncouer tlte palient fnn crilial

ilmliln. Tbe pati€nt Post-Pa ym Hemorbage (PPH) uhicb tt ted in her dcatb.

b) Sindh Healthcan Comnission nnchded ix enquiry witlt the Jolkuing observations:

'Enqdry Panel hu manimoutll mnclzdtd that tben is ebnent of negligence oa the pan of Dr. Rtiia

and Administration oJ Si h Medical Centen Hilal-*Ahnar HoEital, inpose afne oJk.100,000/

on the cou tant Dr. Raiia and Rs. 100,000 on Dr Mtnaywar Adninistrator. Tbir case is being

Jonuarded to Pakistan Mediml and Dental Coucilfor disciplinary aaion again Dr. Ra{a Menon".

II. NOTICESTORESPONDENTS

.| In view of the reference received from the Sindh Healthcare commission, Notices dated

30.07.2019 were served to Respondent doctors directing them to submit their comments and

record of the patient along with copies of their registration certificates.

III. REPLY OF RESPONDENT NO. 1, DR. RAZIA MEMON

3 Dr. Razia NIemon S.espondent No. 1) submitted her replv on 09.08.2019 wherein she contended

that:

a) Tbe palent uiired the Retpndent No. I at her clinic on 1 
j.Ol .201 9 uitb labor pain, at aboar )6 / 37

wuks of ge$ational age. Rctpndtnt Na 1 examined lhe patiefi on P/V, the pat 2CM (G*tational

Age uas aboxt 39 + - I ueek). Sbe tas adnitted, mottd to tbe )ard and her pmgftss was ngrlar!

monitond. on being infomed that the patient bat been moved to the l-.abor mon, the Respondent No. l
examined ber and on PV she uae abo* 7 / I cM. Tbe dtalt arn stablc and membrane var rapr nd, so

ReEondent No. I rta,'ted augoftntati,n uith 5 nix Slntocin. The Patient rwerJul! dtliaend a babjt

bo1

b) A// Po:t-Partun nedication and pmnduru ven mutinell mmple*d. The Patient ntas ttndtr obsenation,

$abh ond interaded utith berfamill nenbers, ueing tbe deliuend babl boy
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c) A,fter abo 25 / )0 Minutes, ?atient sturted bleeding ahtpt! dnd ,tent into PPH (Pd Pantn

Henorrbage). A nitical neditzl enerynry was mated and all pftterlt;r,v meaitftr wen laken tnder m1

s Peniiln. The blood lots vas aboil100/ 500 ML She beume $ab/t and tbe Patient't attendants yen

inJomed of the seterv and clitital as?ect oJ PPH and blood transJtion wat addnd. Afer abo half an

horr lhe patient again sturted bhedingpnjtse! and nllapscd fue to l4tp- nhnir shoch

d) Palient's uilak yen snstable and the patient uas intubated, tbenafier, palient's itah nwrsed. Tbe

Palienl's atlendants vm cons ted and decision nrilb conient uds taken to shift tbe patieu Jor funher

matagemet l in Hilal-e-Ahner HoEital @qaipped uitb oxlgen and monitoring). pamar Islam

Hospital was lbe neaftst hospital ul)ere wntilator was auilabh. I came to knou afer some time lbat the

ptttient ex?irrd bettyee shifiing and ariwl. t-unher, the fu inpoed b1 SHCC ha: alnadl bm paid,

so can't be pmnruhd tuice, now beJon the PMC

IV. REPLY OF RESPONDENT NO. 2, DR. MUNAWWAR HUSSAIN

4. Respondent No. 2, Dr. Munawwar Hussain submitted his reply on 23.08.2019, wherein he

contended that:

z) The Conphint is not againn Si h Medical Centn rather slvcifca$ agaiut Dr. Raiia Menon.

Sindb Mediral Centn a the Clini oJRa{a Memon an two dffemt a i qen&nt entities albeit

both an in the same bxildiry Hikl-e-Ahner at Clifion, Karacbi.

b) Sindh Medial Cntn is on! pntiding Operation Theatn, l-abor Roon and admirion moms for

palieltr l0 do(tlrs. Adnisionl di:charyt, thiJting diagnosil pnrtiptkn and t vatnent oJ tbe pdtieni

is tbe pnmgatiw oJthe dodors andf or nntitants and bas nothingto do tyilh the Sindb Medial Cenn.

c) Tbe Sindh Healthcan Commisiot bas hismderstood' tbat Dn Ra4it Menon is an enplolu of

Sindb Medical Cenhy and has at sub incomctfi dragged Sindh Medical Centn into its enqtiry.

d) Hence, il is nqnted tbat lhe conPlakt/ applcation be dismissed.

V. HEARING

5. The matter was fi-xed for hearing before the Disciplinary Committee on26.10.2022. Notices dated

24.10.2022 were issued to the Complainant and Rcspondent doctors, directing them to appear

before the Disciplinary Committee on 26.70.2022.
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6. On the date of hearing, the Complainant did not appear before the Disciplinary Committee,

however, both the Respondents appeared in persofl at the date of hearing. Regarding the rnstant

Compliant, the Respondents relied on their replies already submined to this Committee.

YI, EXPERT OPINION

7. A consultant gynecologist was appointed as expert to assist the Disciplinary Committee in this

matter. The Expert opined as under:

Patient deliuend pvataneotsll at clinic uitb Dr Ra1ja Menoa.

Sbe said thal afier deliwry patient uent into PPH. According to her it y,as du to s1ton1. Sbe gaw

S.yntocinon, Vaginal Packing atd Tamponadt ad uithin une hnfi patient was shified Jor another

boEital b* patfunt expind on ua1 to atotber boEital.

Dr. Ra$a did not anticipate PPH. ReEonded too late to mnplaiat nnlting in death of patiefit.

Conniltee fomd her negligtnt in ber &tties ns ing ir dtath of patient.

VII. FINDINGS AND CONCLUSION

8. The Disciplinary Committee has petused the televant recotd and tlle submissions of the

Respondent in the instant Complaint.

9. The Expen in this case has opined that the Respondent had failed to act apptopriate\ and

obiectively while ptoviding treatment to the patient and could not foresee the condition of the

patient.

10. We obsen'e that the facts related to this case have been earlier investigated and the Sindh

Healthcare Commission has referred the case of Dr. Razia N{emon to this Commission. It is also

brought to out attention that the Complainant/Patient in this instant complaint has passed away.

Nonetheless, this Committee shall pronounce judgement on the actions and conduct of the

Respondent Dr. Razia Memon, as per the mandate given to it by the Pakistan Medical

Commission Act 2O2O.
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11. In view of the facts, submission of the party and the expen opinion, this Disciplinary Commrnee

Ends Dt. Razia Memon guilty of medical negligence. We direct that the Medical License of

Respondent Dr. Razia lt{emon shall be suspended for a period of Eve (05) years. A fine of Rs.

500,000/- (R.upees five hun&ed thousand only) is also imposed upon Dr. Razia Memon. Dt.

Razia N{emon shall pay the amount of 6ne into the designated bank account of the Commission

within 14 days ftom the issuance of this decision and forward a copy of the paid instrument to

the office of the Secretarv to the Disciplinan, Committee. The Committee further recommends

to Sindh Hcalthcare C on to close the hospital of Respondents i.e. at Sindh N{edical

Cenre, Karachi.

*'ad r\min Khan Barnster Ch. Sultan Nlansoor

Nlember Secretarv

Ptofessor Dr. Na ,\chakzai

Chairman

z>.4 November, 2022
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